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Resetting a Virtual Email password from within the Adept client portal

1. Loginto the Adept Service Portal (https://www.adept.co.za/portal/clients) with the provided username and
password
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3.  (lick on the dropdown "Virtual E-Mail Domain" and then click on the domain

¥ virtual E-mail domain

4. On theright, select "Tools" and then select "Email List"
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5. Right-click on the username of which you would like the password to be changed and select "View Email”

Username

adepttest
View Email

Delete Email
New Email




6. Under "Account settings", insert the new password in the password box
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7. Click on "Apply" which is located at the bottom left
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The password has now been changed for the Virtual Email account.




