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Apple Mail Authenticated SMTP Setup

1. Click on “Mail” and then “Add Account” to add a new email account
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2. Select “Other Mail Account” from the selection and click “Continue”
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3. Enter your Name, Email Address and Password as supplied and click on “Sign In”

@ Add a Mail account

To get started, fill out the following information:

Name: MName Surname

Email Address: client@domain.co.za :
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4, In the next window, select IMAP from the Account Type drop-down; ignore the “Unable to verify account
name or password” error in red as this will repair itself once the Incoming and Outgoing Mail Server
details are correctly entered in the following steps

Email Address: | client@domain.co.za
User Name:
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Outgoing Mail Server:
Unable to verify account name or password. j
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5. Enter in your Incoming Mail Server and Outgoing Mail Server as follows, and select “Sign In":
Incoming Mail Server — imap.adept.co.za
Outgoing Mail Server — smtp.adept.co.za

Email Address: user
User Name:

Password: sssssss

Account Type: [IMAP

Incoming Mail Server: imap.adept.co.za

Outgoing Mail Server: smtp.adept.cﬂ.za{

Unable to verify account name or password.
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If your settings are correct, the mailbox will be created on your Apple Mail email application.
NOTE: Your IMAP mailbox folders as created and stored on the mail server (if setting up a mail client/Mac on an existing

email account) will be displayed in the left window of your Apple Mail application:

adept.co.za
» ashley
» [ cleo
» [ info
» 3 mikhail
3 sent
3 sent Items
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3 Trash



6. Toensure the correct Authenticated SMTP settings, complete the following steps:
a. Click on “Mail” and then on “Preferences”
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b. Click on “Accounts” and select the email account that you have just set up
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General Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rules

Exchange Account Information Mailbox Behaviors Advanced |

Exchange Enable this account
adept.co.za Account Type: IMAP
IMAP

Description: | adept.co.za

Alias: | User <testemail@a dept.co.za'

Email Address: | User |

Full Name: User

Incoming Mail Server:
User Name: |user@newmail.co.za

Password: | sssssss

Dutgoing Mail Server (SMTP): | adept.co.za

TLS Certificate: | Mone




¢.  Click on Advanced and change the following information:

Port: Change the port number to one of either 443, 465 or 587
Ensure that “Use SSL” is checked
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@ Exchange Account Information Mailbox Behaviors
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@ adept.co.za @ Automatically detect and maintain account settings

Include when automatically checking for new messages
<

Automatically download all attachments

| Send large attachments with Mail Drop

Check with your system administrator before changing any
of the advanced options below:

IMAP Path Prefix: | INBOX

Port: Use SSL

Authentication: | Password

"1 Allow insecure authentication
Use IDLE command if the server supports it

d. Click on the red circle in the top left hand corner of the window and select “Save”; your

Mimecast setup is now complete
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Save changes to the “adept.co.za” IMAP
account?

If you don‘t save the changes, they will be lost.

Don't Save Cancel m

["] Send large attachments with Mail Drop

Check with your system administrator before changing any
of the advanced options below:

IMAP Path Prefix: | INBOX

Port: 465 Use SSL

Authentication: | Password <

| Allow insecure authentication
Use IDLE command if the server supports it



