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Outlook 2010 Mimecast Mailbox Setup

NOTE: For first-time users, please see our documentation on MIMECAST password setup before continuing

1.  Click on File and then on Add Account
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2. Enter the username and password as supplied, and retype the user’s password; select the option “Manually

configure server settings or additional server types” and click Next
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3. Select Internet E-Mail and click on Next
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© Internet E-mail
Connect to POP or IMAP server to send and receive e-mail messages.

4. Onthe Add New Account screen:
a. User information - enter your name and email address
b.  Server information - Set the “Account type” to IMAP, and enter your incoming and outgoing mail
settings as provided
¢.  Logon information - enter your email address as the user name, and enter the password as
provided
d. Under More Settings:
i. Select My Outgoing Server requires Authentication and check “Logon Using”
ii. Enter your email address as the username
iii. Enter the password as chosen by client on the MIMECAST web interface

iv. Click OK
e.  You will now be backin the Internet E-Mail Settings screen, click Next at the bottom and click
Finish
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Each of these settings are required to get your e-mail account we .

User Information l Test Account Settings
Your Name: Client Amg out the information on this screen, we
2 d you test your account by dicking the button
E-mail Address: client@domain.co.za iow. (Requires network connection)
Server Information
| Test Account Settings ... |
Account Type: IMAP B
Jnconting mad server: T —— |iTest Account Settings by clicking the Next button:
OQutgoing mail server (SMTP):  smtp.domain.co.za 10
Logon Information
User Name: client@domain.co.za i i
Password: PRS——
V| Remember password 12
["|Reguire logon using Secure Password Authentication (SPA) W
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